
Helpful Phone Numbers 

Phone Numbers for Public Services, Schools, Utilities 08/03/23 

Public Services 
In case of emergency: call 911 

Law Enforcement 

• Nevada County Sheriff 
(530) 265-1471 – General Services – 8am - 5pm 
(530) 265-7880 – Dispatch – 24/7 – Emergency 
https://www.nevadacountyca.gov/3451/Sheriff 
email: sheriff@co.nevada.ca.us 

• California Highway Patrol – Grass Valley Office 
(530) 477-4900 Grass Valley Office 
(916) 843-3000 Sacramento 24/7 

Fire Department 

• Higgins/CalFire Station 21 
www.higginsfire.org 
10106 Combie Road 

Auburn, CA 95602 
(530) 269-2488 

Evacuation Information and Resources 

• Zonehaven – Darkhorse Zone is NCO-E038 
www.community.zonehaven.com 

• Nevada County Office of Emergency Services (OES) 
www.nevadacountyca.gov/3453/Ready-Nevada-County 

Animal Control 

• Nevada County Animal Control 
(530) 265-7880 for complaints  
or (530) 265-1471 option 2 for all other 
www.nevadacountyca.gov/208/Animal-Control 

Caltrans Road Conditions (800) 427-7623 

Poison Control 

• National Capital Poison Center 
(800) 222-1222 

www.poison.org 

Public Works, Nevada County 

• Emergency – broken water mains, trees on roadway, etc. 
(530) 262-1550 

• Dead Animal Removal Hotline – on County maintained roads 
(530) 575-1985 

• Abandoned Vehicle – on County maintained roads 
(530) 470-2750 

Local Hospitals 

Auburn Faith Hospital 

11815 Education Street 
Auburn CA, 95602 
(530) 888-4500 

Sierra Nevada Memorial Hospital 

155 Glasson Way 
Grass Valley, CA 95945 
(530) 274-6000 

Schools 

Pleasant Ridge School District 

Arete Charter Academy 
Cottage Hill Elementary School 
Magnolia Intermediate School 

Forest Lake Christian School (K-12) 

Nevada Joint Union High School District 

Bear River High School 
Bitney Prep Charter High School 
Ghidotti Early College High School 
Nevada Union High School 
Sierra Academy of Expeditionary Learning 

https://www.nevadacountyca.gov/3451/Sheriff
mailto:sheriff@co.nevada.ca.us
http://www.higginsfire.org/
http://www.community.zonehaven.com/
http://www.nevadacountyca.gov/3453/Ready-Nevada-County
http://www.nevadacountyca.gov/208/Animal-Control
http://www.poison.org/
https://www.google.com/search?q=auburn%2Bfaith%2Bhospital&amp;rlz=1C1CHZO_enUS933US934&amp;sxsrf=AJOqlzWV8Hrl854ZSoawgP_9oBnlUBpdhg%3A1673039581620&amp;ei=3Y64Y9-5JYK80PEPjOikgAM&amp;gs_ssp=eJzj4tZP1zcsSU_JMk-uMGC0UjWosDCwTDI0MDRJsTAwNrFISbMyqDABMtMSzVMsDVNSgbLJXqKJpUmlRXkKaYmZJRkKGfnFBZkliTkALK8XDQ&amp;oq=auburn%2BFaith&amp;gs_lcp=&amp;sclient=gws-wiz-serp
https://www.google.com/search?q=sierra%2Bnevadhospital&amp;rlz=1C1CHZO_enUS933US934&amp;sxsrf=AJOqlzVsBD4TNmjVnu747zs8kK2cCpRskQ%3A1673039670983&amp;ei=No-4Y5_NO8iK0PEPrKmSoAQ&amp;ved=0ahUKEwifwKK67rP8AhVIBTQIHayUBEQQ4dUDCBA&amp;uact=5&amp;oq=sierra%2Bnevadhospital&amp;gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzINCC4QrwEQxwEQgAQQDTIHCAAQgAQQDTIHCAAQgAQQDTIHCAAQgAQQDTINCC4QrwEQxwEQgAQQDTIHCAAQgAQQDTIHCAAQgAQQDTIHCAAQgAQQDTINCC4QrwEQxwEQgAQQDTIGCAAQBxAeOgoIABBHENYEELADOhIILhDHARCvARDIAxCwAxBDGAE6CwguEMcBEK8BEJECOg0ILhCABBDHARCvARANOhIILhCABBCHAhDHARCvARANEBRKBAhBGABKBAhGGABQ-BhYvi1gxj1oAXABeACAAfgBiAH9DJIBBjAuMTIuMZgBAKABAcgBCsABAdoBBAgBGAg&amp;sclient=gws-wiz-serp


Helpful Phone Numbers 

Phone Numbers for Public Services, Schools, Utilities 08/03/23 

Utilities 

Broadband and Cable Television 

• Optimum 
www.optimum.com 
(877) 794-2724 

Electricity 

• PG&E 

www.pge.com 
(800) 743-5000 

PG&E Outage Information Line 
(800) 743-5002 

Broadband and Cable Television 

• Optimum 
www.optimum.com 
(877) 794-2724 

Electricity 

• PG&E 
www.pge.com 
(800) 743-5000 

PG&E Outage Information Line 
(800) 743-5002 

Garbage Collection 

• Waste Management of Nevada County 
www.wm.com/location/california/nevada_county/index.jsp 
13083 Grass Valley Avenue 

Grass Valley, CA 95945 USA 
(530) 274-3090 
email: cssacramento@wm.com 

Postal Mail 

• United States Postal Service 
371 Nevada Street 
Auburn, CA 95603 
(530) 885-7943, (800) 275-8777 

Propane 

• Suburban Propane 
www.suburbanpropane.com 
12575 Charles Drive 
Grass Valley, CA 95945 
(530) 273-6113 

• Amerigas Propane 
www.amerigas.com 
13045 Grass Valley Avenue 
Grass Valley, CA 95945 
(530) 263-7968 

Sanitation 

• Nevada County Sanitation District 1, Lake of the Pines, Zone 2 
(530) 265-1411 

Emergency: sewer only – (530) 265-1555 

Satellite Television 

• Direct TV 

www.directv.com 

(800) 531-5000 (Existing Customers) 
(855) 796-1459 (New Customers) 

• Dish Network 

www.dish.com 
(800) 333-3474 Customer Service 

Water 

• Nevada Irrigation District 
www.nidwater.com 

1036 W. Main Street 

Grass Valley, CA 95945-5424 
(530) 273-6185 

(530) 273-3346 – After Hours Emergency Only 
email: customerservice@nidwater.com 
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