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About United Policyholders

* A 501(c)(3) non-profit that informs and helps insurance
consumers, doesn’t accept funding from insurance
companies, and has been helping improve disaster
preparedness and recovery for over three decades.
www.uphelp.org

* Trustworthy, plain language info and expertise on buying
home insurance and navigating claims after a loss.



http://www.uphelp.org/

The Fine Print

- This workshop is intended to be general guidance only, not
legal advice.

- If you have a specific legal question, we recommend you
consult an experienced attorney.



http://www.uphelp.org/

Moderator: Amy Bach
UP Co-founder and Executive Director

« A professional insurance
consumer advocate since 1984.

» Leading UP’s Roadmap to
Recovery®, Roadmap to
Preparedness and Advocacy &
Action programs since 1995.

« Published author, experienced trial

and regulatory attorney.
Officia




Today’'s expert panel

- Forest dedong, V.P. Insurance Services, Redwood
Credit Union

Odalis Ordonez, Owner, Farmers Insurance/Ordonez
Agency




The CA home insurance landscape

Beginning in 2017, a combination of factors created a property insurance
crisis. Many Californians began losing their insurance and found few or no
options outside the CA FAIR Plan. Premiums jumped.

Stakeholders including United Policyholders, the CA Department of
Insurance, CalFire and local fire agencies, legislators, fire scientists,
community volunteers and the Insurance Institute for Home and Business
Safety all began coordinating to bring solutions.

Fast forward to today: The crisis has eased in some parts of the state.
Allstate, Farmers and State Farm are writing new policies. Mercury, CSAA




“Insure tech” has brought challenges for consumers

Risk Scores + Aerial Surveillance + Risk models + Data Mining = TMI

« Insurers are being much pickier and rejecting customers with older
homes, older roofs, galvanized pipes, knob and tube wiring




Data companies are selling reports to insurers
that analyze, highlight and predict risk
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Availability has improved,
but prices keep climbing

» Affordability will only improve through

— Increased mitigation (risk reduction) community-wide

— Insurers competing

— Continued rate regulation by the DOI to ensure fairness/prevent
excessive rates

— Continued catastrophe risk financing innovation




Progress:
Learn more at: www.uphelp.org/wrap

More and more insurers are agreeing to insure or renew homes that have gotten an
IBHS Wildfire Prepared Home certificate or other official verification of reduced risk

“‘Regardless of whether they receive a non-renewal
CALIFORNIA DEPARTMENT OF notice for wildfire risk, CSAA Insurance Group

INSURANCE customers are eligible to keep their California

homeowners insurance policy for at least three years if
Protect +Preserve «Prevent . . : N
e 20, 2026 they achieve and maintain a Wildfire Prepared Home
y i

Since finalizing the Sustainable Insurance Strategy in December 2024, the Department of Insurz Certl flcatl on an d con tin ue tO me et a " Oth erun d e rwriti ng

initial signs of mark:at iwmani. The January 202§ Los Angala:_s wildfires prassure-tested the req u ire me ntS _”

regulations: Unlike in past disasters, we did not experience rate spikes and mass non-rengwals.

2026, nine insurance groups have sought rate increases of 6.9% or less, the same as thousand:

past insurance commissioners but with a commitment fo stay and grow — a first in California hist

FAIR Plan data from March 2026 suggests its growth is slwing — and the Depantment will contir NBC Bay Area, Feb. 2025
the trend.

Approved Effective Date Rate change
CSAA [AAA NorCal) March 1, 2026 +6.9%
USAA April 30 +6.9%
Mercury July 1 +6.9%
Pacific Spacialty July 1 +6.8%
Farmers September 15 +1.5%

MERCURY
INSURAMCE

Pending
California Casuwalty TED +5.9% (requested)

Horace Mann TED +8.5% (requested) st Relasasd

Travelers TBD +2.7% (requested) Mercury Becomes First Mﬂjﬂl‘ Insurance

AAA SoCal TEO +6:9% (requested) Company to Return to Paradise California as

City's Rebuilding Efforts Gain Momentum

Innrvaitive City Plansing and State Officials’ Lesdershio Pave the Wiy for Morcury Indurance to Bogin Offering Homeowners 1 1
Covorago to Parasdisn Residents in the Wake of Catastrophic Wildlire




What insurers are looking for in WUI areas:

- Evidence of risk reduction activities (individual and community-wide)

— Wildfire Prepared Home Certificates (Essential or Enhanced)
— Firewise Community designation

— Adequate fire fighting resources

— Inspection/Mitigation support and grant programs

— Brush clearing + WUI Building code + enforcement

— Fire breaks, large scale clearing ops




Terminology

Nonrenewal: Insurance company will not offer a renewal policy when the current one
expires (usually after a one year term)

Cancelled: Policy is being cancelled mid-term (usually for unpaid premium)

California FAIR Plan: An involuntary association of admitted insurers since 1968. Takes
almost all comers, managed/administered by participating insurers. Limited coverage

Difference in Conditions (“DIC”) A policy that fills gaps in what CA Fair Plan covers

Admitted/Non-Admitted (Excess/Surplus): The corporate/regulatory status of an insurer




A good insurance agent should...

* Be up to speed on the current marketplace and
willing to put the time in to help find you the best

available option

* Advise you on coverage limits, endorsements,
deductibles, customize a policy for your needs
and help you avoid being underinsured but




Deep Breath




CA FAIR Plan

. “Take all comers”

. Government mandated but not government run
or taxpayer supported. Run by the “admitted”
iInsurers who are legal required to support it




California’s Insurer of Last Resort

Provides basic property coverage regardless of a
property’s fire risk, ensuring all Californians have
access to the peace of mind they deserve.

Intended as a temporary insurance
safety net for those unable to
procure insurance in the

CALIFORNIA
FAIR PLAN

PROPERTY INSURANCE



How We Work

Created by Private and Backed by all Part of the  One of over

statute, but not-for-profit property-casualty  residual 30 similar
not funded insurers licensed market organizations
by or part of to write and in states
the writing in CA across the
government US

CALIFORNIA
FAIR PLAN

PROPERTY INSURANCE




What Makes Us Different:

We do not have agents. We do not market, and we
do not endeavor to

increase - or keep -

our market share.

CALIFORNIA
FAIR PLAN
PROPERTY INSURANCE
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Wildfire Hardening
Discounts

Recognize actions taken by
individual policyholders to protect their
properties from wildfire:

A A

Protecting the Protecting the
Structure Immediate
Surroundings

CALIFORNIA
FAIR PLAN
PROPERTY INSURANCE



2026© United Policyholders
All Rights Reserved

Property Level
Completion Discount

&
Community Discount

The National Fire
Protection Association
(NFPA) designates
Firewise communities as
those that have taken
specific steps to mitigate
their risk of wildfire.

Dwelling properties located
in a Firewise community
are eligible for a discount
on the wildfire portion of
their CFP premium.” """
Learn more at

22



Conditions

(DIC) Policies

Provide coverages not available

through the FAIR Plan

Supplement FAIR Plan

nolicies to



FAIR Plan coverage is very basic —
can be enhanced. $3M max on dwelling

FAIR Plan Difference In

Conditions

Dwelling Policy

Policy




CA Fair Plan Add-On Options

 Replacement Cost (Dwelling and

Contents) not Actual Cash Value Clloma e e
. Extended coverage for windstorm or e
i : : : g S
hail, explosion, riot, vehicles T -
- . —
 Vandalism -
. ‘Innolmmuomromno l
* Extended dwelling coverage T e i e | —
« Optional increase of Fair Rental Value "”:".:;.':t“‘:';“# e
(up to 20%) e e
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If you are using the CA FAIR Plan, is it

automatically renewed? Also, when & how should
: . 7

A




Can | switch off of the CA Fair Plan at
anytime if | find another insurer or do |
have to wait until renewal time?




In the so-called "Wildfire Zone" in the Oakland
hills, insurers are declining to write, instead
referring applicants to the FAIR Plan and offering
a DIC policy. | am not confident that the FAIR
Plan is adequately structured to handle all
homeowners in the event of a wildfire, so | am
forced to go out of state for primary coverage.

Is there any hope for us who want to buy a good
old-fashioned California-regulated home
insurance policy? Thank you.

Odalis

2026© United Poalicyholders 28
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4 main types of ins. co

. Admitted/licensed
. Non-admitted/Surplus/Excess
. Gov't created (CA Fair Plan, CEA)



http://www.uphelp.org/
https://uphelp.org/buying-tips/insuring-your-home-understanding-the-different-types-of-insurance-companies/

Admitted/licensed

« Participate in the CA Insolvency Guaranty Fund so if
they run out of funds, you’re protected up to $1M

« Rates and policy forms are regulated by CDI

Examples: CA Fair Plan, Allstate, Farmers, Travelers,
Safeco, The Hartford, USAA, CSAA, AAA, American



https://interactive.web.insurance.ca.gov/apex_extprd/f?p=400:50

Surplus/Excess/Non-Admitted

* An alternative to a known brand, including CFP
* Pricing, limited availability wildfire deductible

* Not covered by the CA Insolvency Guaranty Fund so if they run out
of funds, get in line w/all creditors

* Rates and policy forms are NOT requlated by CDI




Before you insure your home though a
company you've never heard of

Work with an a?ent who'’s dug into the fine print of their
policies and he Rp I:you understand the pros and cons
versus the FAIR Plan

A.M. Best Ratings https://ratings.ambest.com/

Check deductibles, caps on water damage coverage
and for animal and personal liability



https://ratings.ambest.com/
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm
https://www.insurance.ca.gov/01-consumers/120-company/07-lasli/lasli.cfm

CDI RESOURCES

(800) 927-4357

insurance.ca.gov

* Toll free consumer help hot
line

* Info on CA’s insurance laws
and regulations

California Department of Insurance

RICARDO LARA
Insurance Commissioner

{

File a Complaint Consumers Seniors Agents & Brokers

Consumers / Types of Insurance / |

Home/Residential Insurance
Shop Around

Whether you are i inp i iewing or g b renters, inium or mobile home
insurance, it is important to shop and compare insurance producls just like you would when shopping for any other
important Since ial insurance often protects your largest financial investment, plan on
spending some time to conduct a search of the insurance marketplace.

The California Department of (CDI) provides several i guides, tips and tools to help you understand
home/residential insurance so that you can make the best decision for your sn(uatlon If you do not find the information
you need, we invite you to call our Consumer Hotline for assistance. Our i experts are il to
assist you.

Residential Insurance
Company Contact List

Top 10 Tips for Finding
Residential Insurance

Home Insurance Finder

List of Carriers Offering Companies Offering EQ

Compare Premiums DIC Policies Coverage

N
Insurance Company Residential Informational

Consumer Complaint Study Profiles Guides

Homeowners Coverage

Comparison Tool




FAIR Plan vs. Non-Admitted

| have been on the FAIR plan for one year, which is
very costly. | recently got my renewal and the rate
has increased by almost 30%. I've now gotten a
proposal from a non-admitted carrier for a cost that
is less by almost $10,000 per year. The deductible
IS higher, but the savings is meaningful. How
should | think about my downside risks vs. the FAIR




FAIR Plan vs. Non-Admitted

Is it legal for Pacific Specialty to only drop the
fire portion of a policy?

And would UP help compare Cal Fair Plan vs




Special situations




Insuring a Condo

| am a condo owner and my HOA changed from all-
In to bare walls. How do | determine how much
coverage | should request from my insurance




Insuring an ADU

| have two residences on my property, both at the same
address/same parcel. Built in 2015 and 2022, so new
construction, home hardening/defensible space all excellent,
including everything on the Safer from Wildfire discount list.
The smaller residence is used by visiting family or AirBnB. |
cannot find insurance other than California FAIR Plan, which
insures these properties with two separate policies. Other




Insuring a Manufactured Home

Are there any insurance updates for mobile
homes/manufactured homes?




Insuring a Log Home

| have two questions:

® |[s California Fair Plan the only option to
insure my log home?




Insuring a Yurt

Can we get fire insurance for our yurt?
We also have a container and a




Insuring While Rebuilding

| called my State Farm Insurance agent and State Farm
doesn't sell Builders Risk Insurance. What they offer is they
update your current policy to the amount you would what the
dwelling and property insured for after the construction is
completed. | currently carry liability coverage. The good
news is the premium will probably be lower than before the
fire as the dwelling is built to 2026 codes.




Non-renewal rules

Are insurance companies required to tell you

the reason for non-renewal and allow you time
: i




What are the current rules?

- Insurance companies are free to choose their customers as long as
they give existing customers 75 days notice before non-
renewing/dropping them. Starting in 2028 the notice period

increases to 90 days.

- There are Non-renewal moratoriums in place in wildfire-impacted
counties.

« Insurers must give discounts for homes that meet “Safer From




CA Ins. Code 678:
A notice of nonrenewal of shall contain all of the following:

The specific reason or reasons for the nonrenewal.

The telephone number of the insurer’s representatives
who handle consumer inquiries or complaints. The
telephone number shall be displayed prominently in a
font size consistent with the other text of the notice of
nonrenewal.




Risk Scores are a big deal

Like a credit score, but even

Know your risk
: : harder to improve

know your rights

Insurance companies must provide a detailed wi
for your property

*  When you apply for a policy

Can be “make or break” for
* Before a renewal or non-renewal of your polic . . .
*  Anytime you have completed a mitig);tionpmegsure on your property yo u r O pt' O n S a n d p r| Cl n g

and request the score
* Including how you can lower that score

You have a peal the score if you believe it is inaccurate You r InSU rerm ust te" you you r

If the appeal is denied, the Department of Insurance can help at

7 or insurance.ca. score and have an appeal
process. If they don’t, contact




Can you shop for FAIR Plan coverage while you
are currently covered by a policy to compare prices
and coverage? We haven’t been dropped (yet) but
the current premium ($8,300 range) is not




How much to insure your




Our home insurance premium is very high. We asked a rep from our
insurance company if we could insure our property for less in order to
reduce our premium. Our thinking is if we had a bad loss, we would be
satisfied to rebuild a more modest house than what we have now in
exchange for a lower premium.

The insurance rep told us we can only insure for the replacement value
of the home we have currently.

Are there insurance companies out there that will write policies for an




How do | protect the lender requirement (mortgage
only) with lowest possible premium...




How do | protect the lender requirement (mortgage
only) with lowest possible premium...




Your dwelling coverage — will it be enough?

. How much per square foot are you
insured for?

. Is your Dwelling limit right sized?

. Will a local builder give you a reliable
estimate to rebuild like kind and quality?

. \




Losing your home in a wildfire and finding out it
was underinsured is double trauma

Average
Average Amount Rebuild Amount Average Amount
Insured PSF Estimate PSF Underinsured |PSF Underinsured
EATON FIRE SURVIVOR $523 $754 $484,407 $241
PALISADES FIRE SURVIVOR $697 $948 $598,643 $252

ALL SURVEY RESPONSES

$542,000




Insurer requirements




| recently wanted to increase the amount of
iInsurance | have on my house to keep pace with
the rising costs of building. | was told by my agent
at State Farm that in order to do that | would have
to install a Flo Smart Water Monitor/Flo Smart
Water Shut Off valve.

When | checked this out | saw comments that they
do not work well, shut off your water all the time,
and are generally not user friendly. My question is:
can they do this? l.e., require me to install this
valve?

Odalis

2026© United Poalicyholders 55
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My third insurance company in three years, now is
requiring my electric sub-panel be replaced, and is
calling it a condition for non-renewal. Every year it's
something new they need changed, regardless of
my never having any insurance issues in the past




Affordability Strategies

Insurance costs are forcing me out of my
home. Is there any other fire option in my
area besides CA Fair Plan? | live in a
Firewise Community. Please help!




Affordability strategies

* Find out what discounts are available, ask for those you qualify for
* Bundle home, auto, umbrella policies with one insurer if possible
* Work with a pro-active insurance agent/broker

* Raise your deductible
— While shopping ask for a quote with different levels of deductible:
$2,500, $5,000, $10,000, $20,000
— A higher deductible will reduce your premium and you will be less
likely to file a small claim

* Look into how reducing/eliminating coverage you can live without (High
limits on contents, Other Structures) will impact premium




How you can earn a

home hardening discount

Take the next step
to protect your home

There are many ways AAA Home Insurance customers
can meet home-hardening qualifications

Here's a brief overview of some initial steps:

= Create a 0-5 foot noncombustible zone around
your home by clearing all flammable material,
including vegetation, grass or turf, mulch, wood
or vinyl fencing and any stored items from within
5 feet of the home

= Clear vegetation and debris from under decks

= Remove combustible structures within 30 feet
of the home

= Incorporate only noncombustible materials

into fences, gates or other property improvements
within 5 feet of the home

= Ensure you have a Class-A roof, enclosed eaves
and/or fire-resistant vents

= Upgrade to multi-pane windows, skylights or
functional shutters which cover the entire
window when closed

Scan for a complete list of
discounts and information on
how to qualify, including
required inspections.

Insurance f

Any eligible AAA Home Insurance customer may apply
for the My Home Hardening discount. In addition to
making upgrades to your home that could include
fire-resistant vents, multi-pane windows and skylights
and the removal of flammable materials, you may qualify
if you or your community earns a certification in one

of the following programs:

Wildfire Prepared Home

This certification, issued by the Insurance Institute

for Business & Home Safety (IBHS), requires a set of
actions, typically achieved through retrofits, that include
creating a 5-foot noncombustible zone, preparing the
home's exterior and maintaining the deck, covered porch
and yard. Visit wildfireprepared.org for more information.

Fire Risk Reduction Community

The Fire Risk Reduction Community List is a register
of local agencies that meet best practices for local fire
planning. If your home is located geographically within
an area that’s on the current Fire Risk Reduction
Community List, you could be eligible for discounts

Firewise USA Site

Firewise USA helps neighborhoods work together
to reduce wildfire risk. Each year, residents take
simple steps—like clearing brush or hosting safety
events—to reduce ignition risk. Communities report
theirprogress annually to maintain recognition and
keep neighborhoods safer. If your neighborhood
qualifies,a discount will automatically be applied

to your AAA Home Insurance policy.

We're here to help.

Please contact your AAA insurance agent
or call 800.922.8228 to learn more.

For a complete list of discounts and information
on how to qualify, including required inspections, visit:
https://csaa-insurance.aaa.com/wildfire_discount

alifornia

er discounts CSAA Insurance Group,
a AAA Insurer




Non-Admitted Insurers




What does the state of California require of an
insurance company to qualify for the LASLI?




<« > C 25 slacal.com/insurers/general-information#:~:text=In%20order%20t0%20write%20surplus,California%20Insurance%20Code%20Sec

L rssocumonor | CALIFORNIA SEARCH Q

General Information

In order to write surplus line business in California, insurers must either be on the LASLI (List of Approved Surplus Line Insurer) or
must meet the eligibility requirements of California Insurance Code Section 1765.1.

Non-admitted insurers on the LASLI must demonstrate their financial stability, reputation and integrity; maintain a minimum of
$45 million in capital and surplus at all times; have three years' seasoning (or qualify for an exception); have a valid license to
transact insurance in their domicile; file financial information with the CDI; and adhere to specific capitalization, investment and
solvency standards established under the California Insurance Code.

Insurers not on the LASLI may still write surplus line business in California, provided that they comply with the following
requirements:

= Foreign Insurers must maintain a minimum capital and surplus of $45 million and be authorized to transact the type of
insurance in their state of domicile.

= Alien Insurers must be included on the NAIC's Quarterly Listing of Alien Insurers and are licensed as an insurer in their

domiciliary jurisdiction.

Information about the insurers on the LASLI can be found here.

Additional Information about the requirements to be added to the LASLI can be found in the California LASLI Filing
Requirements Guide.




One of the candidates for Ins. Commissioner is

proposing creating a state plan for homeowners. Is
idea? ?




According to CAL FIRE's 2021-2025 Redbooks, 13,750 of 16,870
wildfires recorded in the State Responsibility Area with an identified
cause were human-caused. That is 81.5%.

The significance of that number should not be ignored. Human-caused
fires include far more than arson. They include fires associated with
equipment, vehicles, debris burning, power infrastructure, recreation,
smoking and other activities. In other words, a homeowner can take
every reasonable precaution to protect a property and still face the
consequences when someone else's actions create an ignition.

That raises a fundamental question about California's insurance
system: Why should homeowners who did not cause a wildfire bear the
full financial consequences of risks created by other people's actions?

Amy

2026© United Poalicyholders
All Rights Reserved

64



Gov't rules vs. Insurer rules




Residents of my city / zip code have had their HO
policies cancelled. I've checked fire maps and my
particular address is only "moderate” fire risk;
many other areas here are "high fire risk".




Hazard Maps

@ CALIFORNIA CONSUMER ALERT

#INSURECA

CAL FIRE hazard maps do not affect insurance rates or availability

Insurance Commissioner Ricardo Lara issued a fact
sheet explaining that CAL FIRE hazard maps do not
affect insurance rates or availability. A Spanish-
language fact sheet is also available.

For many years, insurance companies have been
using wildfire risk models for determining where they CAL F' RE ha Za I'd

will write and renew policies, and how much premium
to charge a policyholder -- not the Fire Hazard ma pS dO nOt aﬁeCt

Severity Zone maps. CAL FIRE’s maps are required insu rance rates or
by law and their purpose is to drive local planning = S
decisions, not insurance decisions. availa blllty

Commissioner’s POV: “Let me be clear: The CAL
FIRE hazard maps are not used for insurance rates 800-927-4357

or underwriting decisions. But they will empower e ——
communities with more accurate information about
the very real hazards we face. The reality is we all

need to do more to protect our homes and communities from wildfires. When communities know and
understand their risks, they can plan and prepare.”




The Institute for Business and Home Safety
Wildfire Prepared Home program certification:
Challenging but feasible for some

Beln

Safer from Wildfires

Can Help Wlth Your Insurance

-

s

Safer from Wildfires isaground-up approacht
for the structure, the immediate surroundings, and the co
SaVe money on your insurance.

m AWIL DFIREY

Experts are in
general agreement

PREPARE

ESSENTIAL
MITIGATIONS
AGAINST EMBERS

GRAM OF IBHS

ROOF

v' Ensure the roof
covering is Class A
fire-rated &
maintained clear of
debris.

¥ Choose
noncombustible
gutters &
downspouts.

S P

BUILDING FEATURES

v Install flame- and ember-
resistant vents or 1/8-inch metal
mesh vents.

v Ensure 6-inch vertical
noncombustible clearance at the
base of exterior walls and decks.

v Clear & maintain the underdeck
area; enclose low-elevation
decks with 1/8-inch metal mesh.

ENHANCED
MITIGATIONS
AGAINST FLAMES
¥" Cover gutters.

v Endose eaves.

v Install
noncombustible
siding,

¥ Upgrade windows
& doors.

v Upgrade to a
noncombustible
deck.

v' Move accessory
structures at least
30 feet away.

v Remove back-to
back fencing.

0-5 FOOT NONCOMBUSTIBLE ZONE
¥ Establish a 0-5 foot noncombustible zone around

the home and decks; remove overhanging
branches; replace combustible fences within 5 feet,

5-30 FOOT DEFENSIBLE SPACE ZONE

Maintain yard with spaced vegetation, structures, &
Oth(*r connective fuels; dear debris; remove
firewood.

Move structures at least 10 feet away & maintain a
0-5 foot noncombustible zone around them.



What can you do to improve your




| am nearing completion of all of CalFire's home
hardening recommendations. However, since | live
iIn @ High Fire Risk neighborhood, will my property
improvements alter the willingness of insurance




Looking for good books on home hardening,
specifically to keep our insurance (fair plan) happy.
They send us notices every year about gutters and

fences and debiris.




Resources for home hardening info and help

UP’s WRAP Resource Center Your local Fire Department

<. upheip. QA O Q@ Reaw € C % cecfpd.org/470/Home-Hardening % O @ Relaunchtoupda

o am LOGIN RUMS Search Q CONTRA COSTA COUNTY
E=§$§(R:$TECTION ABOUTUS  SECTIONS PUBLICEDUCATION CAREERs Howool @ X ONMo B2

HOME ABOUT v MEDIA

WRAP RESOURCE CENTER - GET STARTED NOW!

v RECOVERVHELPv GETPREPARED v ADVOCACY v  ASKAN EXPERT v

Welcome to the Wildfire Risk Reduction and Asset Protection (“WRAP”) Resource Center, a United Policyholders' initiative supported by a

statewide network of resiliency advocates and the California Governor's Office of Emergency Services (CalOES).

Our goals are to redu ced insurance. In this ¥

find out about the hom and people that can help you make th

Firewise USA Home » Sestions » Communsy Bisk Beduction  Fre Prevention Bur

Home Hardening Home Hardening

1. OFFICIAL WILDFIRE RISK REDUCTION STANDARDS Defensible Space (PDF) Home hardening includes using fire-resistant building materials, adopting ping practices, and measures to

reduce fire risk and enhance property safety.

" Real Property Transfer For more information on Wildfire Home Retrofitting, click the link below:
oull find links to the but not identical wildfire risk reduction standa t are currently in place in California Inspection (AB 38) (PO)

Wildfire Home Retrof

de (PDF)
i by CALFire

the Department of Insurance

created by The

stitute for Building and

me Safety, an insurance-industry funded nonprofit

Instltute for Home and Business Safety (IBHS) A F|re Safe Council or similar group in your area

® %) D @ Relsnchiovpdste §

© % fresatemasinorgharsen-your-home/ ® & D O emhouwme
Rebuilding after the Old Trails, Autumn Lane, or Fairview fires in the Spokane, WA area? Get resources to help you rebuild with wildfire resilience. Learn more
FRE
& sare Prepare Yoursell  Marden Your Home  Creste o Fire Sman Yard  Firswise  Resources  AboutUs  Contact Us
W sare vpare Yoursel  Marden Your Home  Creete s Fire Sman Yard  Firewise Aboutls ConsctUs Mawidis  Q
- N THE EVEXT OF AN EMERGENCY T SITE 13 NOT MONTORED. FOR CURRENT INFORMATION G0 T HITP AEMERGENCY MARICOATY G0Y.
AWILDFIRED o’ _
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Assessment
Harden Your Home

Make efforts to improve the chances of your
home and structures withstanding ignition by
wildfire. It starts with easy, small steps that can
make all the difference.

A vendor/business | Your current insurer

@Madronus About Services Contact Contractors

Safeguard your home

@ WCBNTS  PAIINT  PAIAAL  OURWPACT  WHATWESO v JOINCALPNE Searchnckiens sty formati - o " against wildfire today
R

Service offerings
Home Hardening ey —

Address your home's vulnerabilities to better withstand wildfire. e > - let's get you prepared
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FREE

Home Hardening is a method of utilizing construction features, building materials, and maintenanc
and i




How will the new State Regulations on Zone 0
requirements affect insurance coverage and rates?




My family has been with USAA for almost 40 years. My first issue is the square feet they are
calculating. We are on a hill with a slope so from the street you see basically a one story single family
home...with an awesome view of the town, hills etc.

USAA is using only the top story of 2200 sq ft to calculate the dwelling coverage and listing the bottom
floor as a "basement" and not even listing sq ft or that its a 2 story home. | have called twice to
question this and each time I'm told it’s just wording and if any claim is made they will cover. |
explained it was fully finished and definitely livable space. They look it up on google maps and say oh
yeah its a basement, even though each floor has a wrap around deck of its own.

My other issue is they are using the dwelling listed as 800k (prior number they used was 784k) and |
am being quoted on personal property of 50% of the dwelling limit. They are calculating at 400k. |
asked them to lower the percent used or let me use a number like 150k and | was told repeatedly it
was CA LAW for them to use the 50%.

They are sending a company to do an inspection and my concern t if they update the sq feet to add
the livable basement space, then not only will the premium increase but the personal property
coverage will increase and cost more in premium when its just throwing money away.. should | just zip
my lips and be happy not only are they willing to cover me but after discounts they give for multi
policy's my annual premium will be under $30007? | know many who are being cancelled and can't find
insurance. | feel grateful | am getting insured but want to make sure I'm not getting into trouble being
under insured or in regards to the personal property WAY over insured. MB, Los Gatos

Dangerous to not include a finished basement in the insured square footage?
Can you get less contents/personal property coverage than 50% of Coverage A?
Fawn
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Preparedness Action Steps

1. Do your best to stay insured! - if shopping for
replacement coverage - avoid being underinsured.

2. Inventory your assets
3. Digitize important documents and store offsite

4. Take steps to reduce your risks




Avoid underinsuring your home

Default settings in dwelling estimating software are often
far below current constructions costs in California

Discuss the features of your home with your agent so
they can help get your dwelling limits where they need

to be




An option...

> ¢ = .com/servi t-estil / Q

BW Builder, Inc. AboutUs  Services v  Resources v  Testimonials  Contact

A BETTER WAY TO BUILD & ESTIMATE

What is a Replacement Cost Estimate?

A Replacement Cost Estimate (RCE) is a report that shows what it would cost to

rebuild your home today using current material prices, labor, and building codes.
Insurance companies use this to determine how much coverage you should carry,
helping ensure you are not underinsured after a loss.

Many insurers, including California Fair Plan, AAA, and USAA, now require an RCE for
properties seeking higher coverage limits, often over $1 million. If you review your

current policy, you may already see a recommendation to obtain one.

An RCE prepared by a licensed builder provides the most accurate picture of true Cligk To Enlarge
rebuild costs based on real construction experience and up-to-date pricing. While
no estimate can guarantee full coverage, it is one of the most important steps you
can take to protect your home and avoid costly gaps in coverage.

If you review your current policy details, you'll likely find that your insurance
provider has recommended you obtain an RCE. A licensed builder creates the
most accurate RCE, providing an up-to-date estimate of what it would take to
rebuild your home. While not a guarantee, this can be a critical safeguard against
underinsurance

Will a BW Builder RCE be accepted by my insurance company?

While we can't guarantee what any individual insurance company will accept, BW Builder has successfully completed over 1,000 Replacement Cost Estimates (RCEs), all
of which have been accepted by insurance companies. We designed our RCEs so they meet the standards of CA Section 2695183 — Standards for Estimates of
Replacement Value, ensuring they are relevant, reliable, and in compliance with California’s guidelines.

To date, our RCEs have been accepted by major providers, including California Fair Plan, AAA, Nationwide, State Farm, Farmers, USAA, GEICO, and more, providing
confidence that our estimates meet industry requirements.

How Much Does the RCE cost?

What does my $150 buy?

2026© United Policyholders



Besides adequate dwelling
coverage, what else matters?

- Additional Living Expense coverage (loss of use/rent)
Extended Replacement Cost Coverage (%) (a cushion)
« Ordinance/Law/or Building Code compliance

Increased Limits on Sewer/ Water Backup endorsement
if able - $5,000 is never enough




Preparing for El Nino

Where it rains, it can flood

Get Your Property Ready: Trim trees, stock up on sandbags,
clear gutters and drains

-3 Check Your Flood Hazard: \MyHazards.ca.gov

Where it rains, it can flood. Flood damage is not covered under
your home policy.

Consider Flood Insurance: Get a quote from the NFIP and a
Private Flood Insurer. Remember - flood insurance policies
take 10-30 days to kick in so NOW is the time to start the



http://myhazards.ca.gov/
https://wildfireprepared.org/wildfire-prepared-home-base-vs-plus/

Reality check:

If you have a mortgage, the lender will “force place” insurance
that only covers their loan amount and add the cost on to your

debt.

Insurance money -- not charitable or government aid -- is the #1
source of money that helps people rebuild and recover after a
disaster.

FEMA money is needs-based and the maximum grant is $44k.
Average ~ 35k.




What about Renters Insurance

* A bargain compared to most kinds of insurance, even
automobile — often less than $20 a month

* The best way to make sure you will have cash to
replace your belongings if a fire or covered natural
disaster damages or destroys your things

* Loss of use/ ALE will cover your short-term housing




www.uphelp.org/CAinsuranceHelp

HOME INSURANCE SHOPPING HELP (CALIFORNIA)

KEEPING YOUR HOME PROTECTED WHEN INSURANCE OPTIONS ARE LIMITED AND EXPENSIVE >

If you live in an area where it's hard to find a company that will insure your home, shop diligently and work with a pro-active agent who is current on all
available options, including the CA Fair Plan. Here are a list of UP publications to help you to help you navigate finding insurance in a challenging

marketplace:
» SLIDE DECK: Keeping Your Home Protected When Insurance Options are Limited and Expensive
» Dropped by your home Insurer? Where to go for help in California
» Understanding different types of insurance companies
» The lowdown from UP on the California FAIR Plan, the last rd
> Picking a good insurance agent or broker PREVIOUS CA SHOPPING HELP WEBINARS AND VIDEOS
» How to check an insurer’s financial strength UP hosts shopping help webinars twice a year o help California homeawners find replacement coverage after being dropped by their insurer. Watch the
> Home Insurance Check UP .(;J‘r:::u webinar for information and advice on shopping for insurance in a challenging marketplace below. For previous webinars visit our YouTube
» What to do about “CLUE"? =
» Home Insurance Buying Tips T — ‘ Hor G !
> Wildfire Mitigation Help (echiaporvhimregieied
Updated ”  iiirance

Shopping Tips
wwn Lpre Mg

6711724 Home Shopping Help Webinar (95 Home Insurance Shopping Tips (3 manutes) Home insurance 1ips 1o stay protected and be a

minutes) sawy corsumer! {3 minutes)



rofessional help resources

Urlitem LOGIN  ASKANEXPERT  FORUMS Search Q

Policyholders.

Empowering the Insured

ABOUT v MEDIA v RECOVERYHELP v GETPREPARED v ADVOCACY v ASKAN EXPERT v EVENTS v | SUPPORT UP

PROFESSIONAL HELP DIRECTORY

- All States - Insurance Shopping ﬂ

Servnces
INSURANCE SERVICES

Egral.!]ce ‘IO ENDOOR CONSUL INSURAN(

RCU Insurance Services Open Door Insurance Services Consul Insurance

Web: www.rcuinsuranceservices.com Web: www.opendoorins.com Web: consulinsurance.com

Type of Business: Insurance Shopping Type of Business: Insurance Shopping Type of Business: Insurance Shopping
State: California

State: California State: California

Platinum Sponsor

Gold Sponsor Silver Sponsor



Ask an Expert

uphelp.orqg/ask-an-expert

ASK AN EXPERT

COMMUNITY ASK AN EXPERT MEET OUR EXPERTS FORUMS ACCOUNT

This website offers extensive information, links and resources. Please use the navigation bar and
“Search” box to find what you need. If you are an insurance consumer (policyholder) and you can't find
what you need by searching this site, you can post a question in this forum, and we will do our best to
provide an answer from our staff or expert volunteers. Expert volunteers include professionals in
construction, insurance claims and insurance law.

PLEASE ALLOW TIME TO GET A RESPONSE. We're not able to respond to urgent or time-sensitive
questions. UP staff reserves the right to view and approve your question before it appears on our site.



https://uphelp.org/ask-an-expert/
https://uphelp.org/ask-an-expert/
https://uphelp.org/ask-an-expert/
https://uphelp.org/ask-an-expert/
https://uphelp.org/ask-an-expert/
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